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SUMMRY

Introduction:

This chapter includes abstract to search: the first in the Arabic language, and
the second in English. Each summary includes identifying the research
problem, and its importance, and its objectives, and assumptions, and its limits,
methodology, which follow it, and the steps that followed in its preparation,
and sample are applied, and the most important findings, and ends to make
some proposals.

1-The Title of Research:

Interested in this research study of the relationship between emotional
intelligence and job satisfaction and the impact of both sex and educational
qualification and experience in each. Where is the emotional intelligence key
requirement for success in the work, he noted Goleman (Goleman, 1998) by
reviewing previous studies that were made to (500) Foundation that people
who scored high scores on emotional intelligence measures have personal and
social skills, and they have confidence self-more than their colleagues who
received degrees less.

So emotional intelligence plays a fundamental role in the work over the role of
cognitive abilities and technical skills, because the possession of technical and
cognitive skills for the work of what qualifies an individual to do this work, but
access to the distinction in performance, and access to acceptable job
satisfaction degree needs to the capabilities of emotional intelligence.

Find a problem and identified the following question:

(Is there a relationship between emotional intelligence and job satisfaction
among a sample of the general employees of banks in Aleppo).

2-The Importance of Research:

The importance of research of the sample goes to privacy, as well as variables
that it is trying to understand the relationship between them, namely: emotional
intelligence and job satisfaction, and the role of each of the variable sex,
educational qualification and experience. It also contributes in practice to give
practical suggestions for the application to contribute to increasing the level of
job satisfaction among employees, and the development of training courses for
employees to help them develop emotional intelligence.
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3-The Objectives and the Research Methodology:

- Know the level of emotional intelligence and job satisfaction among a sample
search individuals.
-Know About the relationship between emotional intelligence and job
satisfaction among members of the research sample.
-Know For differences in emotional intelligence and job satisfaction due to sex
and educational qualification and experience.

The researcher used the descriptive method Correlative which is most
suitable for the desired subject of research and curriculum goals.
And hired a researcher at the data collection process toeless two main ways: - a
measure of emotional intelligence (SEIM) prepared by the Syrian Mikhail
environment, and the scale of job satisfaction researcher Ola victory.
The research sample consisted of 140 male and female employees of public
banks in Aleppo Province of the Year (2012-2013).

4-The Results:

1. The high level of emotional intelligence to the public banks employees
Aleppo province, where it was found and no statistically significant differences
between the average and the average of the actual premise of emotional
intelligence.

2. The high level of job satisfaction among public banks employees Aleppo
province, where it was found and no statistically significant differences
between the average and the average actual premise of emotional intelligence.
3-Existence of correlation between emotional intelligence and job satisfaction
among the of employees public banks in the province of Aleppo.

4. There were no statistically significant differences in emotional intelligence
related to gender differences.

5-No statistically significant differences in emotional intelligence attributed to
the educational qualification variable differences.

6. There are no statistically significant differences in emotional intelligence
attributed to the differences in experience.

7-No statistically significant differences in Alarzalozivi due to the variable sex.
8-There were no statistically significant differences in job satisfaction
attributed to the educational qualification variable differences.

9. There are no significant differences in job satisfaction due to the variable
experience.

In light of the previous results of the research could provide a number of
recommendations and suggestions which hopefully can contribute to improving
the working environment and quality of services provided.
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-The Recommendations:

-Hold of a practical nature applied to develop the capacity of the
employees Department of emotions and adapted and directed towards
positive behaviors training courses.

-Strengthen the work culture through collective and team concept to
work, and the emphasis on spreading the culture of love and affection
between employees.

-Do to promote satisfaction in banks by enriching work either
horizontally expand and increase the volume of work or vertically to
increase the powers granted to them. And put the right man in the right
place.

- Management attention modern management methods in dealing with
employees such as participation in decision-making, and lack of direct
criticism of subordinates when errors occur them and give them the
opportunity to participate in decision-making in order to be keen to
complete the work, which increases their interest and to inform and train
employees on the emerging systems.

-The instructions and non-discrimination between them and delegate
work to them which increases their love of the bank and satisfaction
with him.

-Attention to internal monitoring and follow-up by direct president and
hold negligent and laggards and reward hardworking and tireless in
working through the balance between positive and negative incentives to
achieve the principle of reward and punishment.

-Researcher recommends reconsideration of the decision-makers in salaries and
benefits for employees so that it is more convenient with the requirements of
living life to them and that generates a high degree of satisfaction.

- Work on holding training courses in emotional intelligence employees aims to
introduce them to the importance of emotional intelligence and emotional
development of their skills and use them as effective.

- Take advantage of the regional and Arab expertise in the field of staff
enrollment in courses and programs and effective methods of dealing with
customers and workshops for emotional intelligence.

-Adoption of seminars, lectures, seminars and workshops on emotional
intelligence by those responsible for training operations in the public banks to
increase awareness and understanding in terms of knowledge and practice.

147



Suggestions:

The researcher suggests that a more similar studies and the proposed research:
-Design a pilot program for the development of emotional intelligence to the
public banks employees.

-Conduct an extensive study on the level of the Syrian Arab Republic to detect
differences in emotional intelligence and its dimensions depending on
demographic variables.

-Further studies and psychological research on emotional intelligence and
other psychological variables "Clack leadership, career success.

-Conduct a study on incentives and rewards system and its impact on the
performance of employees and job satisfaction.
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